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Topics

• What is JIRA

• How to access the OPNFV JIRA

• Workspace basics

• How to file a bug



What is JIRA ?



What is JIRA ?

• pronounce [jEEra]

• JIRA is an issue tracker by Atlassian

• straightforward to use

• Documentation: https://confluence.atlassian.com



How to access JIRA



How to access JIRA

• Open a browser and go to   jira.opnfv.org



How to access JIRA

• Enter your      
LF ID

– username
and

– password

• Click on „Log in“
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Time zone setup (1st login)

• JIRA might ask you to setup your time zone.

• Set this to your local time zone.

• (This is only needed once.)

CLICK !



Workspace basics



The JIRA window

• Navigation bar

• Customizable Workspace 
(System Dashboard by default)



The Navigation Bar

• „Dashboard“ provides access to the 
various Dashboards.

• System Dashboard is default

• Customizable

• Personal Dashboard

• Shortcut  „g d“



The Navigation Bar

• „Projects“ allow you to switch 
between the various OPNFV 
Projects and their own areas

• Current Project via shortcut      
„g p“



The Navigation Bar

• „Issues“ gives access to

– Search  (shortcut „g i“)
– Recent Issues
– Import from CSV
– Your Open Issues  

(= Work Items)
– Issues reported by you



The Navigation Bar

• „Create“ opens a form for 
entering a new issue

• There are different issue 
types available



The Navigation Bar

• „Search“ allows you to 
search for issues either by 
issue-name or keyword



The Navigation Bar

• (?) expands to the 
„Online Help“

• Access to JIRA 
documentation



The Navigation Bar

• The personal icon allows 
access to

– your Profile
– your Dashboard
– Issue Navigator 

(global search, „g i“)
– Log Out



The Project Page
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The Issue(/Search) Page
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How to file a bug



How to file a bug

• Log in

• Search for existing report(s) !

• Click „Create“

• New pop-up form



How to file a bug

1) Select Project

2) Select „Bug“ as Issue Type

3) Write concise „Summary“

4) Provide Description of bug with 
instructions on how to 
reproduce the issue

5) Provide other context

6) Click on „Create“

(1)
(2)

(3)

(4)



Live Demo 



Task

• Go to jira.opnfv.org

• File a bug in the „SANDBOX“ 
project and assign it to yourself.



End

11.09.15
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