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Topics

 What is JIRA
* How to access the OPNFV JIRA
* Workspace basics

* How to file a bug
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What is JIRA ?
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What is JIRA ? -

&

pronounce [JEEra]

JIRA Is an issue tracker by Atlassian

straightforward to use

Documentation: https://confluence.atlassian.com
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How to access JIRA
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How to access JIRA

 Open a browser and go to jira.opnfv.org

\,("RA Dashboards Projects Issues Agile 568 @ Log n

System Dashboard £+ Tools ~

Introduction Login =

®®e \Welcome to OPNFV
v

Username
New to JIRA? Check out the JIRA User's Guide.

. Password
Remember my login on this computer

Not a member? To request an account, please contact
your JIRA administrators.

Log In
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How to access JIRA -

&

* Enter your
LF ID

— username
and
— password Usemalil

Password

Login

() Remember my login on this computer

Not a member? To request an account, please contact
your JIRA administrators.

Log In

* Click on ,Log Iin*
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How to access JIRA -

&

* Enter your
LF ID

— username
and
Username

— password .
Password

() Remember my login on this computer

Login

Not a member? To request an account, please contact
your JIRA administrators.

 Clickon ,Login“* ————* sl
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Time zone setup (1st login) -

&

* JIRA might ask you to setup your time zone.
» Set this to your local time zone.

* (This is only needed once.)

(D) Your computer's time zone does not appear to match your JIRA time zone preference of (GMT+00:00) UTC.

You can update your JIRA preference or hide this message.

T

CLICK !
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:.‘ Workspace basics
0
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The JIRA window

* Navigation bar

* Customizable Workspace
(System Dashboard by default)

'}(“m Dashboards Projects Issues »  Agile Create
System Dashboard ¥ Tools -
.:. Welcome to OPNFV There are no issues assigned to you.

Mew to JIRA? Check out the JIRA User's Guide.

4 -
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The Navigation Bar

ﬁ"m Dashboards ~ Projects ~ Issues ~  Agile Create

Dashboards ~ Projects ~ Issues ~  Agile Create

el - .Dashboard” provides access to the
various Dashboards.

Manage Dashboards

* System Dashboard is default
* Customizable
* Personal Dashboard

* Shortcut , g 4~
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The Navigation Bar

ﬁ"m Dashboards ~ Projects » Issues ~  Agile Create

Dashboards ~ Projects ~ Issues ~  Agile Create

CURRENT PROJECT * ,Projects” allow you to switch

@ Release Engineering (RELENG) between the various OPNFV

Projects and their own areas

View All Projects

* Current Project via shortcut
"g pll
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The Navigation Bar

WJIRA Dashboards - Projects - Issues - Agile  Create

Dashboards ~ Projects ~ Issues ~  Agile Create

Search for issues

» ,lssues” gives access to

RECENT ISSUES )
— Search (shortcut ,g i“)

— Recent Issues
— Import from CSV
— Your Open Issues
(= Work Items)
— Issues reported by you

Manage filters 22 OPNFV

Import Issues from CS5V

FILTERS
My Open Issues
Reported by Me




The Navigation Bar

WJIRA Dashboards - Projects - Issues -  Agile Create

Dashboards ~ Projects ~ Issues ~  Agile Create

,Create” opens a form for

entering a new issue Create

* There are different issue
types available
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The Navigation Bar

ﬁ"m Dashboards ~ Projects » Issues ~  Agile Create

* ,Search” allows you to
search for issues either by
Issue-name or keyword
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The Navigation Bar

ﬁ"m Dashboards ~ Projects » Issues ~  Agile Create

* (?) expands to the
»,Online Help”

* Access to JIRA
documentation

Online Help
JIRA Agile Help

Agile Answers

Keyboard Shortcuts
About JIRA

JIRA Credits
What's New
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The Navigation Bar

ﬁ"m Dashboards ~ Projects »  Issues ~  Agile Create

* The personal icon allows m

access to Atlassian Marketplace
— your Proﬁle MY JIRA HOME
— your Dashboard e Dashboard

— Issue Navigator
(global search, ,,g i“)
— Log Out Log Out

lssue Mavigator
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The Project Page

"‘ Release Engineering
Key: RELENG = Lead: Fatih Degirmenci

Project Title, Key & Lead

Summary Summary

Issues

Welcome to your project
Reports

Everything you need to know about how your project is running is tracked on this page. As your project evolves, the information
will be updated. Use the tabs on the left to navigate within your project.

Issues: 30 Day Summary

—_< Z

Summary

Issue diagram

~+ QO 0Q

Issues: 27 created and 5 resolved

Activity Strem Actiity Stream

> O

*-0OPNFV




The Project Page

Release Engineering

Project Title’ Key & Lead 4> " Key: RELENG = Lead: Fatih Degirmenci

Summary Summary

Issues
Welcome to your project
Reports
Everything you need to know about how your project is running is tracked on this page. As your project evolves, the information

will be updated. Use the tabs on the left to navigate within your project.

Issues: 30 Day Summary

Summary
Issue diagram .-

Issues: 27 created and 5 resolved

Activity Strem B | actity steam

—_< Z

~+ QO 0Q

> O
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The Issue(/Search) Page

Filters
N Search options

- < o

Issue ID
Issue title

~+ O 0Q
D C u un

Details

Description

-+ un

Activity

FILTERS
New filter

Find filters

My Open Issues
Reported by Me
Recently Viewed

All Issues

FAVORITE FILTERS

You don't have any
favorite filters.

Search | saeas
Relea... ~ Type:All~
Orderby ~

(#) RELENG-29

Promise merge job failure

) RELENG-28

Enforce commit message formatt

[® RELENG-27

Check if there is any extra trailing...

§) RELENG-26
Enforce line length check for RS.

(@ RELENG-25

Create a utility/Jenkins job to get ..

[ RELENG-24
Reclaim the servers from LF PO

[ RELENG-23

Reconfigure Functest Jenkins job..

@ RELENG-22
Identify and clarify automation ne

[® RELENG-21
Cleanup obsoletefoutdated artifa

& RELENG-20

Make artifacts page easier to use..

% RELENG-19
Improve verify and merge jobs a

[@ RELENG-18

Provide links to documents gener..

Status.

4 Share  § Export+~ 44 Tools »
Assign... ~ More~ Q  Advanced Mo~
4 Release Engine RELE 1of 27 hd
4 Promise merge job failure
¢ Comment | Watch Issue  More ~ 2 Q) Expont ™
Details People
Type: (®) Bug Assignee:
Status EEEE] (view Workilow) Ryota Mibu
Priority + Major
Resolution Fixed RBpONar:
Labels: None Ryota Mibu
Vot
Description @) Vote for this issue
Promise merge job fails due to docu_build.sh in doctor Watchers
dir. ) Start watching this issue
Promise uses templates defined in doctor that also
uses docu_build.sh for doctor, although it requires
design_dacs dir in the upload section. Dates
https:#/gerrit.opnfv.org/gerriv#ic/1270/ Created
Yesterday
Activity Updated
2 hours ago

Al Comments WorkLog = History
Resolved

Activity
ik 2 hours ago

There are no comments yet on this issue.

¢ Comment
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The Issue(/Search) Page

Filters

N

- < o

~+ QO 0qQ

> O

\ My Open Issues Orderby = 4 Release Engineering / R 2
RELENG-29 H i i
Reported by Me (IBELE Promise merge job failure

— D C » uvn

-+ un

> FILTERS «
Search | saeas

New filter

Sea rch opﬁons Find fiters P Relea. - TypeAl  Smus. - Assign.. More -

Promise merge jol
Recently Viewed

RELENG-28 ‘Comment Waich Issue = More ™
All Issues

Enforce com Tessage formatt

Details
—— s | T 2Ll
fon't have any i b : Status (View Workflow)
favorite filters. (@ RELENG-26 Priority + Major
I SS u e I D Enforce line length check for RS. Resolution Fixed
(@ RELEI Labels None

feate a utility/Jenkins job to get ..

Issue title

[@ RELEN Description

dir.
@) RELENG-23

Reconfigure Functes

design_docs dir in the upload section.

Details

Identify and clarify automation ne https://gerrit.opnfv.org/gerriti#/c/1270/
[ RELENG-21

Cleanup obsoleteloutdated artifa. Activity

(@ RELENG-20
Make artifacts p

Al Comments WorkLog = History

Description

% RELENG-19
Improve verify and merg

There are no comments yet on this issue.

[® RELENG-18
Provide links to documents gener ¢ Comment

Activity

Reclaim the servers from LF PO. Promise merge job fails due to docu_build.sh in doctor

Promise uses templates defined in doctor that also
uses docu_build.sh for doctor, although it requires

4 Share  § Export+~ 44 Tools »
Advanced o~
1of 27 hd
2 | Q) Export ™
People

Ryota Mibu

Reporter:
Ryota Mibu
Vi

@) Vote for this issue

Watchers

) Start watching this issue

Dates
Created
Yesterday
Updated.

2 hours ago
Resolved

2 hours ago
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How to file a bug
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How to file a bug

* Login

* Search for existing report(s) !

* New pop-up form
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Create Issue & Configure Fields ~

How to file a bug (1) rose 2 s

(2) ssue Type' | (s) Bug > @

1) Select Project S .

Component’'s None

2) Select ,Bug” as Issue Type SRR

Assignee | F] Automatic

Assign to me

3) Write concise ,,Summary*

4) Provide Description of bug with
instructions on how to (4) oesoen
reproduce the issue

5) Provide other context

6) Click on ,Create“




Live Demo (0]
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Task

* Go to jira.opnfv.org

* File a bug in the ,,SANDBOX"
project and assign it to yourself.
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End

11.09.15 | *:0PNFV
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